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8.  Remove the item from its shipping packaging 

before disposing of the packaging, inspect the 

item to make sure it is in good condition. 

9.  Should inspection reveal any damages or defects 

contact us immediately, and do not continue the 

installation. 

10.  Refer to the warranty, shipping and returns 

terms on the website (destinktbathware.com.au). 

11.  Place the item in the bathroom before  

starting work. 

12.  We recommend that the product protection 

remains on the bathtub until all construction is 

complete. 

13.  Verify that all dimensions are the same as on the 

item prior to installation. 

Installation instructions should be followed in all product installations. 

Please read the instructions carefully to ensure the best results and avoid damage  

or injury. 

1. We recommend that the installation be done  

 by a minimum of 2 people as a safety precaution.

2. Make sure to adopt the proper posture when  

 lifting the item. 

3. Adhere to all building and plumbing codes.

4. The diagrams are not construction plans, they 

 are visual aids only. 

5.  The floor must be level and the wall must be  
 square to the floor. 

6. Drain and waste assembly must be a 

 suitable fitting. 

7.  Only use qualified installers and adhere to all  
instructions and plumbing codes, laws and  

regulations. 

installation - bathtubs & basins made from DADOquartz® insta l lat ion

Visit www.sirenebathware.com.au to download the full owner's manual with installation instructions.
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SANSTIK installation - recomended application

SANSTIK Rubber Adhesive Sealant

SANSTIK is a self-bonding, rubber adhesive sealant used to install a variety of sanitary ware products such as 

bathtubs, basins, toilets, sinks etc. SANSTIK requires no mixing and cures fully within hours. 

SANSTIK offers an instant waterproof bond for optimum sealing and quick hassle-free installation of freestanding 
and built-in bathtubs as well as basins.

Features and benefits of SANSTIK adhesive sealant:
- Waterproof

- Rubber sealant with high adhesion

- Odourless

- Recyclable

- Minimal wastage

- Eco-friendly

- Easy to use for quick installation

SANSTIK can be found at all your major plumbing stores nationwide, for more information visit www.sanstik.com

Recommended quantity needed, depending on dimensions of product:
Bathtub: 2m to 3m*
Basin: 1m to 2m*

SANSTIK ADHESIVE

Size: 1000 x 16mm
Colour: White
Quantity: 10 Rolls
Single pack = 1m 

Plumber’s pack = 10m

SANSTIK – 10-year quality warranty. 

SANSTIK will not harden, crack or lose adhesion.



105

warranty

The manufacturer pursues a policy of continual development and improvement and as such, product specifications may be changed without prior 

notice. All dimensions listed herein are only intended as a guide. Cast products are subject to size variants of +/- 5%. The exact colour and finish 

of the products may vary from those depicted in the brochure. In addition to the natural matte white and polished finish, DADOquartz® bathtubs 

and basins are now available in custom matte colours. The manufacturer recommends that for absolute clarity in the selection of options, visit the 

nearest DADOquartz® approved stockist. Full warranty terms and conditions available on www.sirenebathware.com.au

All our products are covered by our Lifetime Warranty.

  

The complete version can be found on our website. Herewith highlights:

Limited residential guarantee items not purchased 

directly from Destinkt or an Authorised Dealer will  

not apply. 

We guarantee that all products will be free from defects 

in materials and craftsmanship from the date of  

purchase regardless of the delivery or installation date, 

and for the lifetime of the product.

Warranties only apply to first time owners. Therefore, 
name that appears on original invoice. 

Written notice of any defect must be given within ten 

days of the time the defect was discovered and must be 

accompanied by proof of purchase and contact details 

of the installer. 

Warranty is void if the products are not water tested 

prior to installation or if not installed per our installation 

instructions and by a professional / licensed plumber or 

installer. 

Destinkt will not be responsible for the cost of removing 

or reinstalling the bathtubs, or costs  

associated with any adjacent materials. 

Destinkt does not warrant leaks associated with im-

proper waste and overflow installation.

Blemishes, air holes or casting marks on the underside 

of the bathtub are not considered defects and do not 

affect the performance or quality of the bathtub. 

Due to the inherent nature of the natural stone and its 

appearance, slight variations in the surface of the  

product are not considered defects or flaws. Variations 
in the surface do not compromise the structural  

integrity of the product. Tolerance on dimensions: ± 5%. 

Exposure to strong chemicals may cause damage to the 

product and will result in the product warranty to be 

void. 

The guarantee does not cover defects, damage, or 

failure caused by the installer, carrier, user, or any other 

person. Chips, cracks, and scratches can be repaired by 

a qualified technician at the owner’s/user’s expense.

The following is specifically excluded under this 
warranty: careless handling; modification of any type 
for any reason; connections supplied by the installer; 
misuse; incorrect or improper maintenance; incorrect 
or inadequate water use; use of improper cleaners and/
or chemicals; lack of maintenance; or 
extraordinary acts of God. 

Display floor models and overstock sale units are  
excluded from this guarantee. 

Destinkt is not liable for incidental or  

consequential damage, loss of time, inconvenience,  

incidental expenses, labor or material charges or any 

other costs related to the sale of products or the  

application of any warranty or from any cause such  

as water damage to carpeting, floors or ceilings. 

The warranty does not include labor, transportation,  

or other costs incurred in the removal and/or 

reinstallation of the original unit or replacement unit.

Costs related to obtaining access for repair are not  

covered. The warranty is limited to the repair and/or  

replacement of the products.

warranty - bathtubs & basins, made from DADOquartz® 
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maintenance

The DADOquartz® material is exceptionally strong, solid, non-porous,  

hypo-allergenic, resistant to bacterial growth, mold and mildew.  

 

To ensure it is always looking at its best it requires care and maintenance. 

 

Herewith some good practices and guidelines:

After installation, wash the item thoroughly with warm 

soapy water to remove any dust and marks left behind 

after delivery and installation. 

Never expose the products to harsh chemicals such as 

petroleum-based products, including paint removers, 

oven cleaners or other solvents. Note that most  

personal hygiene products and cosmetics will not  

damage the surface. 

We recommend using multi-purpose bathroom  

cleaning products. 

Do not use highly abrasive products or cream cleaners. 

Do not use products that contain trichloroethane or 

methylene chloride, such as paint stripper, as these 

may permanently damage the item. 

Do not cut directly on the item surface. 

Should you ever encounter a scratch or chip on the 

surface it can easily be fixed by following the  
repair instructions:

For matte finish first use a 220 grit wet/dry sandpaper 
followed by a 440 grit. 

For polished finish first use an 800 grit wet/dry  
sandpaper followed by a 1,200 grit and then polish. 

Apply with water and gently sand out the scratch. 

Refer to our repair video for directions and assistance 

to repair severe chips or scratches. Upon request we 

will send a Repair kit.

For additional technical support please contact us.

maintenance - bathtubs & basins, made from DADOquartz® 

SURFACE CLEANER

Advanced cleaner

for all DADOquartz® surfaces

500ml

An advanced cleaner specially

formulated for cleaning

DADOquartz® surfaces.

Directions for use:

Apply directly to surface or 

on a damp cloth or sponge.

Wipe surface clean. Rinse.

First aid instructions:

In case of contact with eyes

rinse immediately with water.

If swallowed, drink lots of

water or milk and get 

medical attention.

Ingredients: Sodium 

Dodecylbenzenesulfonate,

Calcium Carbonate, Nonoxymol-9,

Sodium Chloride, Formaldehyde,

Fragrance.

DADO Manufacturing(PTY) Ltd.

235 Vonkprop rd, Watloo,

Pretoria 0184, South Africa

+27 (0)12 803 9431
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